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Control self-assessment (CSA) has been discussed as an audit technique, but little practical guidance is
available in the UK on the subject. A limited number of public sector organisations have implemented it. This
paper describes a case study of CSA implementation in a Scottish Housing Association. The case study details
the decision processes that led to the choice of CSA as afavoured audit technique, and the development of CSA
skills within the organisation. This paper examines the broader benefits of a CSA approach, in terms of
performance management and employee empowerment. This paper a.
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