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The present investigation had the objective of analyzing the business conflicts that take place in the drugstores
and pharmacies of modern Lima, which obstruct the work environment, as well as the physical and mental
health of the collaborators. For this study a questionnaire of 17 questions was conducted, the last question was a
list of the 40 most known business conflicts, applied to 300 employees of the 100 randomly selected companies
of this sector in the districts of LaMolina, San Isidro, Pueblo Libre and Jesis Maria, in Lima. The result of the
research describes that the most common conflicts are produced by rumors, gossip and lies, values or
professional ethics, interest, cultural differences, goals, objectives or work pressure, by conflicts over roles,
conflicts cronyism or close friendship, among others. Also with less frequency though, limitation conflicts,
invented conflicts, conflicts over power, conflicts with state institutions, conflicts due to lack of performance
evauation, conflict due to lack of clarity in roles and others were found

The present investigation had the objective of analyzing the business conflicts that take place in the drugstores
and pharmacies of modern Lima, which obstruct the work environment, as well as the physical and mental
health of the collaborators. For this study a questionnaire of 17 questions was conducted, the last question was a
list of the 40 most known business conflicts, applied to 300 employees of the 100 randomly selected companies
of this sector in the districts of LaMoalina, San Isidro, Pueblo Libre and Jesis Maria, in Lima. The result of the
research describes that the most common conflicts are produced by rumors, gossip and lies, values or
professional ethics, interest, cultural differences, goals, objectives or work pressure, by conflicts over roles,
conflicts cronyism or close friendship, among others. Also with less frequency though, limitation conflicts,
invented conflicts, conflicts over power, conflicts with state institutions, conflicts due to lack of performance
eva uation, conflict due to lack of clarity in roles and others were found

https://rebiunoda. pro.baratznet.cloud: 28443/OpacDiscovery/public/catal og/detail/b2FpOmNIbGVicmF0aw9uOmV zL mhemF0Oei 5yZW4vM zA3M TkyODM

Titulo: Andlisis delos conflictos empresariales en las pequefias empresas del sector de boticas y farmacias de los
distritos de Lima moderna el ectronic resource]

Editorial: 2019



Tipo Audiovisual: conflictos conflictos empresariales conflictos laborales solucion de conflictos empresariales
conflicts business conflicts labor conflicts business conflict resolution

Documento fuente: Anales Cientificos, ISSN 2519-7398, Val. 80, N°. 1, 2019, pags. 26-39
Nota general: application/pdf
Restricciones de acceso: Open access content. Open access content star

Condicionesdeusoy reproduccion: LICENCIA DE USO: Los documentos a texto completo incluidos en Dialnet
son de acceso libre y propiedad de sus autores y/o editores. Por tanto, cualquier acto de reproduccién, distribucién,
comunicacion publicay/o transformacion total o parcial requiere el consentimiento expreso y escrito de aquéllos.
Cualquier enlace a texto completo de estos documentos deberd hacerse através de la URL oficial de éstos en
Dianet. Mé&s informacion: https://dialnet.unirioja.es/info/derechosOAl | INTELLECTUAL PROPERTY RIGHTS
STATEMENT: Full text documents hosted by Dialnet are protected by copyright and/or related rights. This digital
object is accessible without charge, but its use is subject to the licensing conditions set by its authors or editors.
Unless expressly stated otherwise in the licensing conditions, you are free to linking, browsing, printing and
making a copy for your own personal purposes. All other acts of reproduction and communication to the public are
subject to the licensing conditions expressed by editors and authors and require consent from them. Any link to this
document should be made using its official URL in Dialnet. More info: https://dialnet.unirioja.es/info/derechosOAl

Lengua: Spanish

Enlace a fuente de infor macién: Anales Cientificos, ISSN 2519-7398, Vol. 80, N°. 1, 2019, pags. 26-39

Baratz | nnovacién Documental

e Gran Via, 59 28013 Madrid
e (+34) 91 456 03 60
e informa@baratz.es



