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Social inclusion in higher education is a topic that is in education policies of some Latin American countries,

including Ecuador. Institutions of Higher Education (IHE) play a leading role in strengthening the professional

human talent that is needed for a country's development. With the advent of information and communications

technology (ICT), distance education took more booming. From the social point of view, this method is

intended to provide access to those who for various constraints could not physically attend the classroom.

Technology allows to complement the virtual classroom so, promoting that space and time to adapt the needs of

teachers and students. In addition, allowing the students to be the protagonist of their learning and knowledge

becoming a builder of it. Virtual teaching - learning (VLE) are replacing buildings. Anyway, scenarios and

digital tools enhance collaborative learning and open knowledge, but also generates controversies. Although

there are many technological factors that facilitate distance education, it is important to determine the reasons

why there are people who still feel excluded from the IES. Meanwhile, Ecuadorian universities are challenged

to articulate new educational management policies and seek mechanisms for social relevance feedback
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