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At present, e-commerce also allows the development of consumer relations. Therefore, the objective of this

research is to examine how the consumer gets the evidence of the electonic contract, based on the analysis of

Royal Decree 1906/1999 about Electronic Contracts with General Conditions Contracts; the Law 34/2002,

Services of the Information Society and Electronic Commerce; and the Law 59/2003 about Electronic

Signature. The conclusion is that the Royal Decree 1906/1999 and Law 34/2002 regulates the rights of

consumers, and the probative value of the Electronic Contract, and who has the responsability of evidence.

Regarding the evidences of the contract celebration, if it is consented by the consumer or not, and the

authorship of the electronic record, these are obtained through the use of digital signatures and certification

authorities intervention, under covers Law 59/2003. However, most Electronic Contracts of consumption do not

use digital signature nor certification services from specialized companies, resulting in the lack of protection to

the consumers on such transactions
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