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Private educational institutions are part of an increasingly competitive environment. In this sense, a
phenomenon that needs to be monitored by school management is dropout. This research aimed to propose a
plan to prevent school dropout associated with pedagogical reasons or causes. To this end, a qualitative
exploratory documental research was carried out on the data made available by the institution on dropout,
referring to the period from 2016 to 2019, and on the satisfaction of families with the school, covering the
period from 2018 to 2020; a systematic review to survey the contributions of the literature on the subject; and a
descriptive field research to analyze the perception of the families of students and professors about the
pedagogical work carried out by the institution. As a result, some pedagogical dimensions relevant to the study
of school dropout were found and local (by year of education) and global (segment) problems of the institution
were identified that are related to its pedagogical product. Based on this, a prevention plan was developed for
school dropout associated with pedagogical reasons or causes
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