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Context: vaccination prevents diseases through the immunization process, being a public health intervention
and a nursing competence. Actually, some parents have misgivings about the vaccination of their children,
showing doubts, reticence or rejection of it. Objective: knowing the parentss reasons for vaccine hesitancy or
refusal, examining the strategies that allow health care providers to address them, and analyzing the nurses role
when caring unvaccinated children. Methods: a narrative review was made using databases of Pubmed, Cinahl,
Cuiden, Dialnet, Ibecs, Medes, Lilacs and Cochrane. It was established a time limit from 2014 to 2019 of the
publications in English, French or Spanish. Articles that addressed the projects objectives were included.
Results: 18 articles were selected which main categories of analysis were: arguments of parents to doubt or
refuse vaccination, how to be addressed by the nurses, their dismissal of unvaccinated children, and the
individual right and mandatory vaccination. Conclusions: nurses can address parental arguments creating a
relationship of trust through communication or educational techniques. In some cases, they may feel
dissatisfied in their work and dismiss unvaccinated children, a decision that should not be taken hastily.
Mandatory vaccination in some countriesis still generating controversies
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