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This paper seeks, in a generic way, to elucidate the importance of the actions, as well as the obligations of the

public administration, with regard to the Human Rights of the consumers of public services. The analysis is

based on the accumulated obligations of the Mexican State derived from the legal framework in force in our

country, particularly in the first constitutional provision, as the dissemination, respect for, and protection of

Human Rights binds all the operators that are members of the public administration
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