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: Today many educational software using social networks, have emerged as computer programs made in order

to cover the role of facilitators of the learning process. Seeking to deepen the relationship between teachers and

students in the courtly context, we have developed a web tool called Agent SocialMetric (based on social

networks and conversational agents, also known as chatbots) whose primary objective is to assist teachers,

simplifying the analysis of the dynamics interactions between students. Teacher attendance is based on the

agent providing the current status of the classroom, the prevailing social climate in the classroom both be in

college and university with positive relationships and affective ties that are filed there. In this article we show

the basis and motivations of the work, as well as a description of the methodology embedded in Agent

SocialMetric and functionality of the virtual environment tool circumscribing the application in a real case

study in the field of admission to the course university
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