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In this study, I analyze digital technologies that could benefit the profes-sional practice of family mediators in

Chile. I supported the hypothesis that there are digital technologies that could contribute to safeguarding

principles of mediation, favoring communication, managing emotions, and seeking agreements, in harmony

with Chilean laws 19.968 and 19.628. The results show twelve digital technologies compatible with my

hypothesis. I conclude that these technologies contribute to the professional practice of mediators but must not

affect their overall performance and do not violate fundamental rights or the theory of mediation
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