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One's own competence of Mathematics Teachers is his ability to solve problems; their relationship to problems
istwofold. On the one hand, they must be good at solving problems; and on the other, should also develop their
expertise to get their students to learn how to solve them. How do you learn to solve mathematical problems? In
this article it is stated that "solving problems is only learned by solving problems", acquiring an experiential
awareness of the cognitive, metacognitive and affective details linked to the activity of the search for solutions
to problems. In order to verify the previous affirmation, an experiment was realized with students of a course of
degree in Mathematics (future teachers of Mathematics) offered by a Venezuelan public university specialized
in the training of teachers. These students were asked to find a solution to math problems and to write narrative
reports (protocols; GONZALEZ, 2001) about everything they had done to find solutions. Then the students
made a comparative analysis of the work done to solve each of the problems. In this way they were able to
identify the heuristic strategies used and built their individual personal profile as a solver of mathematical
problems. The results of this experience have been integrated in the book "Witnesses of the Heart: Stories of
Resolvers of Mathematical Problems” that is still unpublished
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