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Neonatology is the speciality of pediatrics dedicated to attend both healthy and ill newborns. Posnatal
affections (since newborn until first month of extrauterine life) represents 7th cause of general mortality and
first of infantile mortality in 2001. Perinatal and infantile morbidity and mortality are indirect indicators of
health conditions of a population, medical attention quality and development state of a nation. This study
analyzes the complaints were received in CONAMED between January 1997 and December 2001; they
correspondes 17.5% of all pediatrics attention complaints. CONAMED specialists analyze this results and
generate a serie of recommendations, validated in a second phase, by a external validation group, integrated by
opinion leaders of Pediatrics and Neonatology. Five specific recommendations were agreed: 1) Attend the
newborn in integral and opportune way in delivery room; 2) Know and apply the main diagnosis and treatment
protocols in neonatology; 3) Identify high risk-newborns and treat them appropriately; 4) Apply clinical criteria
for enter patientsto neonatal intensive care unit, and 5) Assure an optimal transfer
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