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Technological development has been very dizzying in recent decades, this brings with it new ways of doing

things in the business environment. For some organizations the decision is made to be reactive and others

decide to take risks in the implementation of technologies that are in an incipient stage of maturity. For each

case there are considerations that can help in making the decision; However, these considerations are not

limited to the scope of the business itself, but some globally available technologies, including ICT, become a

really decisive factor in being able to withstand the onslaught of competition, which, today and thanks to the

same technological development is not limited to the geographical. This, in turn, turns into new opportunities
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