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Systems quality management, environmental and occupational risk prevention have proved useful for

performance improvement in organizations. Adopting standards for the management of buildings in their

different stages can be one of the strategies to be carried out as part of the continuous improvement.

Throughout the lifecycle of a building multiple processes interrelate develop. In the use stage it is crucial to

achieve a good organization of maintenance and conservation processes to improve their life cycle. This article

describes the content of the rules previously selected with the aim of finding a common structure as a basis for

the development of a comprehensive model at the stage of use of any type of building analyzed
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