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At present, the computerization of information plays a fundamental role in the development of the business

sector. For this reason, the objective of this research is the development of a web application to achieve a

greater degree of dissemination of information regarding the functions and services provided by the areas of the

Information Technology and Communications Company of the Ministry of Agriculture in the Province of

Ciego de Ávila. To achieve this objective, it was decided to use the Rational Unified Process methodology due

to the advantages it offers, such as its extensive documentation and level of organization. The results achieved

are reflected in an increase in the provision of services in said company, as well as in communication with

customers
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