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The aim of this research is to analyze the competencies for managerial success in public services companiesin
the municipalities of Maicao and Riohacha, Gugjira Department, in Colombia. The study is based on research
of Hellriegel, Koontz (2013), among others. It was framed in a descriptive research and quantitative approach.
The results show that managers have basic administrative and managerial skills to achieve success in the
companies under the study. However, there are weaknesses in the indicators of administrative capabilities.
Finally, it is concludes that there are weaknesses in the indicators (authority, teamwork, decisién making and
ethical behavior) in administrative skills of managers investigated. It was also observed that only sometimes
they show necessary attitudes to achieve managerial success. Managers do not base their performance in
knowledge and experience obtained.Aldape, T. (2008). Desarrollo de las competencias del docente. Primera
edicion. Libros en red. Amaya, J. (2010). Toma de decisiones gerenciales: métodos cuantitativos para la
administracion. Bogota. 2.a Coleccion Ciencias Administrativas.Ander-Egg, E. (2001). El trabajo en equipo.
México. 1.a edicion. Editorial Progreso.Ascanio, T. y Gonzales, V. (2011). "Vinculacion del enfoque de la
transdisciplinariedad en las competencias gerenciales del director de educacion primaria bolivariana', en
Revista cientifica digital del Centro de Investigacion y Estudios Gerenciales.Barquisimeto, Venezuela. Banco
Interamericano de Desarrollo (2012). Habilidades, educacion y empleo en América Latina.Benavides, O.
(2005). Competencia y competitividad. Bogota: McGraw Hill.Bateman, T. y Snell E. (2006). Administracién:
un nuevo panorama competitivo. Sexta edicion. México: Mc Graw Hill.Bianco, L. (2007). "Ambiente laboral",
en Revista de Gerencia. Mimeografiado.Bustamante, M.; Cisternas, C. y Villarrea, P. (2009). Desarrollo de
competencias gerenciales en directivos del sector salud chileno mediant
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