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Marie wants to talk to fellow team member Claude about the problems caused by his late deliveries. But how

does she start? How can she handle her anxiety and fear of what might happen? In this program you will

discover answer to these common questions: why are people so fearful of giving feedback, especially when it is

about something that needs changing? How do you prepare yourself for giving feedback? What are some

practical ways to get started? What do you say to get your message across effectively? How can you minimize,

or even avoid, conflict developing?
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