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Marcus invites everyone to suggest innovations to enhance productivity and improve the culture. Junko and

Alex compete and tension escalates when accusations are made about stealing ideas. Marcus and Michael

present new ideas to the group that are received with varying degrees of success. Carol emphasizes that ideas

should be shared. Michael's innovation of micro bags is put into practice. Marcus encourages people to offer

positive, team-building contributions and innovative ideas to enhance productivity and improve the culture.

Junko is pleased to present an idea stemming from her Japanese culture. Alex is furious and accuses Junko of

stealing her idea and the two enter a brief argument whilst Alex presents her version. The tensions between

Junko and Alex continue. Marcus and Michael present new ideas to the group that are received with varying

degrees of success
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