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Material Proyectable

Carol is underwhelmed when 'dude’ Dion (Marcus nephew) rocks up to commence work as an intern, and also
isn't impressed by the entitled Tatiana. Marcus explains to the interns that Cutting Edge is there to help them
move forward. Carlos is welcoming--offering Dion a desk to help him feel at home. Carol objects to the interns
‘text speak' and use of emoticons; not to mention time wasted on social media. Dion points out that companies
allowing employees a given amount of time on Facebook are actually more productive. Steve explains the
importance of dressing professionally; while Serena makes time to talk with the interns, perceiving their
potential. Carol's assessment of Dion is blunt; she believes he has no place in their office. Serena asserts that
constructive feedback is the better path. Steve coaches Tatiana through what to say (and not to say) in job
interviews. Carol concludes with some dightly tempered advice for Dion and he makes a positive suggestion.
The video is divided into chapters. welcome them and build rapport, talk on same wavelength, provide
direction, share standards, manage attention seekers, give practical advice
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