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Health constitutes a privilege for al countries, being an indispensable factor in human beings, not only favors
their quality of life, but also guarantees the survival of the species. Resulting necessary to have the necessary
amount of human resources to meet the needs of customers (patients and companions) in the service provided.
The hospitals present different health services, in relation to the pediatric ones, they consider Neonatology a
priority. The present investigation establishes as a general objective: to carry out an analysis of the quantitative
planning of human resources in the Neonatology service. For this, the Nazur Borras procedure (2023), phase |1,
was taken as a basis. Diagnosis, step 7, task 1. As a result of its application, the current diagnosis of the
guantitative planning of human resources in the selected hospital health service is made. During its
development, theoretical methods such as analysis-synthesis, inductive-deductive and historical-logical were
used. In addition, empirical methods such as: documentary and bibliographic review, brainstorming, direct
observations, questionnaires and interviews
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