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It is currently considered that the management and maintenance of your physical assets is very important to
improve the competitiveness and reliability of equipment and facilities. Turning this into a new challenge for
the maintenance units, which not only fulfill tasks associated with the execution of maintenance, but
additionally aspects related to operationa reliability, and especially in one of its main pillars, human reliability,
same that assumes every day a more important role. This implies that engineers must have a better
understanding of the meaning of the human aspect and its contribution in the occurrence of failures. The
probabilistic risk analysis, applied to land transport systems, demonstrates that human error is an important part
of the total risk. This paper aims to show the application of the Human Reliability Analysis (HRA) in the
Improvement Projects, to avoid failures and accidents. A brief discussion of the methods and techniques
applied in a case study is also shown
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