
Business intelligence and 

performance management : 

theory, systems and industrial 

applications /

Rausch, Peter (

1969-),

editor.

https://id.oclc.org/worldcat/entity

/E39PCjHD4vvt6PkYxvGJdYQfxC

Sheta, Alaa F.,

editor

Ayesh, Aladdin (

1972-),

editor.

https://id.oclc.org/worldcat/entity/E39PBJhxpgfvXcJfcwCjgX9v73

calendars (documents) Calendars Calendars Calendriers

Monografía

During the 21st century business environments have become more complex and dynamic than ever before.

Companies operate in a world of change influenced by globalisation, volatile markets, legal changes and

technical progress. As a result, they have to handle growing volumes of data and therefore require fast storage,

reliable data access, intelligent retrieval of information and automated decision-making mechanisms, all

provided at the highest level of service quality. Successful enterprises are aware of these challenges and

efficiently respond to the dynamic environment in which their business operates. Business Intelligence (BI) and

Performance Management (PM) offer solutions to these challenges and provide techniques to enable effective

business change. The important aspects of both topics are discussed within this state-of-the-art volume. It

covers the strategic support, business applications, methodologies and technologies from the field, and explores

the benefits, issues and challenges of each. Issues are analysed from many different perspectives, ranging from

strategic management to data technologies, and the different subjects are complimented and illustrated by

numerous examples of industrial applications. Contributions are authored by leading academics and

practitioners representing various universities, research centres and companies worldwide. Their experience

covers multiple disciplines and industries, including finance, construction, logistics, and public services,

amongst others. Business Intelligence and Performance Management is a valuable source of reference for

graduates approaching MSc or PhD programs and for professionals in industry researching in the fields of BI

and PM for industrial application
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