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Theoretical background indicates that ownership structure and the type of management can influence

performance of companies. According to the typology model of Westhead and Howorth (2007), we analyzed

the relationship between management control and ownership structure in the performance of the family owned

hotels. The data was collected from surveys applied to managers and owners. We surveyed 92.51% of

accommodation options in Costa Esmeralda, Santa Catarina / Brazil. In addition to calculate average scores, a

factor analysis was also conducted. Results were classified into five types of family owned businesses. We

identified a greater use of objective performance indicators in businesses hiring managers, showing positive

financial indicators in this type of business. Subjective indicators related to the hotel industry, from the model

of Haber and Reichel (2005), proved to be useful to explain performance. Reaching income goals and

maintaining financial health had the highest average in the sample; as well as achieving visitor satisfaction and

developing a good reputation, which were the most prioritized goals of the companies surveyed. This work

contributes to the research on the classification and organizational analysis of family businesses, and the

development of performance indicators in the hotel industry

Theoretical background indicates that ownership structure and the type of management can influence

performance of companies. According to the typology model of Westhead and Howorth (2007), we analyzed

the relationship between management control and ownership structure in the performance of the family owned

hotels. The data was collected from surveys applied to managers and owners. We surveyed 92.51% of

accommodation options in Costa Esmeralda, Santa Catarina / Brazil. In addition to calculate average scores, a

factor analysis was also conducted. Results were classified into five types of family owned businesses. We

identified a greater use of objective performance indicators in businesses hiring managers, showing positive

financial indicators in this type of business. Subjective indicators related to the hotel industry, from the model

of Haber and Reichel (2005), proved to be useful to explain performance. Reaching income goals and

maintaining financial health had the highest average in the sample; as well as achieving visitor satisfaction and

developing a good reputation, which were the most prioritized goals of the companies surveyed. This work

contributes to the research on the classification and organizational analysis of family businesses, and the

development of performance indicators in the hotel industry



Theoretical background indicates that ownership structure and the type of management can influence

performance of companies. According to the typology model of Westhead and Howorth (2007), we analyzed

the relationship between management control and ownership structure in the performance of the family owned

hotels. The data was collected from surveys applied to managers and owners. We surveyed 92.51% of

accommodation options in Costa Esmeralda, Santa Catarina / Brazil. In addition to calculate average scores, a

factor analysis was also conducted. Results were classified into five types of family owned businesses. We

identified a greater use of objective performance indicators in businesses hiring managers, showing positive

financial indicators in this type of business. Subjective indicators related to the hotel industry, from the model

of Haber and Reichel (2005), proved to be useful to explain performance. Reaching income goals and

maintaining financial health had the highest average in the sample; as well as achieving visitor satisfaction and

developing a good reputation, which were the most prioritized goals of the companies surveyed. This work

contributes to the research on the classification and organizational analysis of family businesses, and the

development of performance indicators in the hotel industry

https://rebiunoda.pro.baratznet.cloud:28443/OpacDiscovery/public/catalog/detail/b2FpOmNlbGVicmF0aW9uOmVzLmJhcmF0ei5yZW4vMzQzNTMxMjU

Título: Un estudio sobre la clasificación de empresas hoteleras familiares y su desempeño en las ciudades de 

Itapema y Porto Belo/SC/Brasil electronic resource]

Editorial: 2016

Tipo Audiovisual:  Family business  classification of family owned hotels  performance objective and subjective 

 measures  empresa familiar  clasificación de las empresas hoteleras familiares  desempeño indicadores objetivos y 

 subjetivos  empresas familiares  classificação de empresas hoteleiras familiares  desempenho medidas objetivas e 

subjetivas

Documento fuente: Contabilidad y Negocios: Revista del Departamento Académico de Ciencias Administrativas, 

ISSN 2221-724X, Vol. 11, Nº. 22, 2016, pags. 35-51

Nota general: application/pdf

Restricciones de acceso: Open access content. Open access content star

Condiciones de uso y reproducción: LICENCIA DE USO: Los documentos a texto completo incluidos en Dialnet 

son de acceso libre y propiedad de sus autores y/o editores. Por tanto, cualquier acto de reproducción, distribución, 

comunicación pública y/o transformación total o parcial requiere el consentimiento expreso y escrito de aquéllos. 

Cualquier enlace al texto completo de estos documentos deberá hacerse a través de la URL oficial de éstos en 

Dialnet. Más información: https://dialnet.unirioja.es/info/derechosOAI | INTELLECTUAL PROPERTY RIGHTS 

STATEMENT: Full text documents hosted by Dialnet are protected by copyright and/or related rights. This digital 

object is accessible without charge, but its use is subject to the licensing conditions set by its authors or editors. 

Unless expressly stated otherwise in the licensing conditions, you are free to linking, browsing, printing and 

making a copy for your own personal purposes. All other acts of reproduction and communication to the public are 

subject to the licensing conditions expressed by editors and authors and require consent from them. Any link to this 

document should be made using its official URL in Dialnet. More info: https://dialnet.unirioja.es/info/derechosOAI

Lengua: Spanish

Enlace a fuente de información: Contabilidad y Negocios: Revista del Departamento Académico de Ciencias 

Administrativas, ISSN 2221-724X, Vol. 11, Nº. 22, 2016, pags. 35-51

Baratz Innovación Documental

Gran Vía, 59 28013 Madrid

(+34) 91 456 03 60

informa@baratz.es




