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The Digital Transformation (TD) has improved processes in different fields of the productive sector, this has
not been alien to the health sector, even before the COVID-19 pandemic, there was already talk of the use of
information and communication technologies in health (TICs), different Colombian and international entities,
regulations and authors confirmed that these technological tools should be implemented in the provision of
health services, using these tools for patient monitoring, data recording and analysis, management of the
electronic medical record, generating greater security in storage, among other activities that were potentiated
when the pandemic forced entities to digitize, this also became a challenge for all human talent and patients, but
at the same time it could facilitate the care and access to health services. This is why a reflection of the
documented experiences on the Digital Transformation in Health is carried out, highlighting its social impact,
the updates and technological changes that different entities have implemented, in order to provide solutions to
human needs in the field of life and health care
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