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In October 2019, Chile experienced a process of intense social mobilization throughout its territory, a social

outburst that lasted until the start of the first restrictions due to the pandemic. In this framework, a qualitative

study is carried out that aims to reveal narratives from multiple nuances and visions that allow re-live the lived

to understand the resistance, illusions, demands, and struggles in the process of social protests in Chile.The

research uses a narrative design under the modality of remote interviews, via WhatsApp, surveyed between

November and December 2019. The main results show the surprising massiveness, accumulated anger, and

citizen (dis)illusions, as well as the need for profound changes, historical demands, and resistance from an

emotional and affective level. The novelty of the study is that it presents a view from the voices of citizens in

different territories in the immediate context of the social outbreak
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