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After nearly fifty years without showing obvious signs of volcanic activity on the surface, in 2021 there was a
new eruption in the area known as Cabeza de Vaca in La Palma (Canary Islands, Spain). The eruption lasted
eighty-five days and caused numerous losses due to the extensive area affected by the continuous lava flows
and the fall of pyroclasts. Although the eruption dynamics were similar to previous historical eruptions on La
Palma, the eruption received extensive coverage in the regional, national and global media for weeks after it
began, and became one of the most well-recorded eruptions in recent years. Throughout this period, volunteers
from the Asociacion Volcanes de Canarias curated and analysed this wealth of communication and its impact
on the emergency response, observing both good and bad practice. GeoTenerife were on the ground during the
eruption, compiling numerous wide-ranging interviews with local residents, politicians, emergency managers
and members of the media, which further reveal the impacts of communication about the eruption on the
residents and local authorities. These interviews form part of GeoTenerife's VolcanoStoriesproject, and were
distilled into the documentary Lava Bombs: Truths Behind the Volcano, analyzing the role of the
communication and its impact. This study was completed with the compilation of humerous communications
carried out at different levels and by different means. The techniques used, the various problems observed and
the 'intention’ of the communications were analysed. The major influence of social networks in monitoring the
volcanic eruption, even in official decision-making, was widely observed. With the aim of improving
communication in future events involving short or long-term natural hazards, we also provide a series of
recommendations for the different groups involved in monitoring the emergency

After nearly fifty years without showing obvious signs of volcanic activity on the surface, in 2021 there was a
new eruption in the area known as Cabeza de Vaca in La Palma (Canary Islands, Spain). The eruption lasted
eighty-five days and caused numerous losses due to the extensive area affected by the continuous lava flows
and the fall of pyroclasts. Although the eruption dynamics were similar to previous historical eruptions on La
Palma, the eruption received extensive coverage in the regional, national and global media for weeks after it
began, and became one of the most well-recorded eruptions in recent years. Throughout this period, volunteers
from the Asociacion Volcanes de Canarias curated and analysed this wealth of communication and its impact
on the emergency response, observing both good and bad practice. GeoTenerife were on the ground during the
eruption, compiling numerous wide-ranging interviews with local residents, politicians, emergency managers
and members of the media, which further reveal the impacts of communication about the eruption on the



residents and local authorities. These interviews form part of GeoTenerife's VolcanoStoriesproject, and were
distilled into the documentary Lava Bombs: Truths Behind the Volcano, analyzing the role of the
communication and its impact. This study was completed with the compilation of humerous communications
carried out at different levels and by different means. The techniques used, the various problems observed and
the 'intention’ of the communications were analysed. The major influence of social networks in monitoring the
volcanic eruption, even in official decision-making, was widely observed. With the aim of improving
communication in future events involving short or long-term natural hazards, we also provide a series of
recommendations for the different groups involved in monitoring the emergency

https://rebiunoda pro.baratznet.cloud:38443/OpacDiscovery/public/catal og/detail/b2FpOmNIbGVicmF0aW9uOmV zL mJhcmF0ei 5yZW4vM zU20TUzNzc

Titulo: El proceso de comunicacién e informacién durante la erupcion de La Palma: errores, aciertos, aprendizajes
y propuestas de mejora electronic resource].]

Editorial: 2023

Tipo Audiovisual: management emergencies erupcion volcan La Palma comunicacion informacion medios de
comuni cacion redes sociales gestién emergencias eruption volcano La Palma communication information media
socia networks

Documento fuente: Cosmoldgica, ISSN 2792-7423, N°. 3, 2023, pags. 109-154
Nota general: application/pdf
Restricciones de acceso: Open access content. Open access content star

Condicionesde usoy reproduccion: LICENCIA DE USO: Los documentos a texto completo incluidos en Dialnet
son de acceso libre y propiedad de sus autores y/o editores. Por tanto, cualquier acto de reproduccion, distribucién,
comunicacion publicay/o transformacion total o parcial requiere el consentimiento expreso y escrito de aquéllos.
Cualquier enlace a texto completo de estos documentos deberd hacerse através de la URL oficial de éstos en
Dianet. Més informacion: https://dialnet.unirioja.es/info/derechosOAl | INTELLECTUAL PROPERTY RIGHTS
STATEMENT: Full text documents hosted by Dialnet are protected by copyright and/or related rights. This digital
object is accessible without charge, but its use is subject to the licensing conditions set by its authors or editors.
Unless expressly stated otherwise in the licensing conditions, you are free to linking, browsing, printing and
making a copy for your own personal purposes. All other acts of reproduction and communication to the public are
subject to the licensing conditions expressed by editors and authors and require consent from them. Any link to this
document should be made using its official URL in Dialnet. More info: https://dialnet.unirioja.es/info/derechosOAl

Lengua: Spanish

Enlace a fuente de infor macién: Cosmolégica, ISSN 2792-7423, N°. 3, 2023, pags. 109-154

Baratz | nnovacion Documental

e Gran Via, 59 28013 Madrid
e (+34) 91 456 03 60
e informa@baratz.es



