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Introduction: In today's society there is a marked tendency to communicate ideas aggressively, causing
communication of tension and tension, which leads to the generalization of situations of psychological and
physical violence. These actions can often be due to the lack of education in assertive communication, both in
schools and universities, and have spread due to the massive use of social networks and the alleged freedom of
expression of each person, giving rise to messages of violence, even leading, in some cases, to hatred on the
networks. Therefore, there is an urgent need to rethink a positive culture of peace. Thus, it is necessary to
educate in emotional intelligence, in order to teach emotional skills that counteract violent communication and
latent conflicts. The important thing is how verbal and non-verbal communication is carried out to express
oneself assertively and without violence. In this way, the need arises to create contexts of peaceful coexistence,
through the use of assertive communication as opposed to violent and aggressive communication.
Methodology: Therefore, this work presents a review and critical analysis of the literature on assertive
communication in education. The general objective is to delve into the various existing approaches, tools and
methodologies to generate teaching of non-violent and assertive communication. The reality of preventive
education of violence in school and university is analyzed, through the teaching of assertive communication,
innovative teaching methodologies that are used to improve coexistence, and forms of communication and
language. more effective that promote assertive communication. A systematic review of the scientific literature
has been carried out following the PRISMA 2009, 2020 declaration. It deals with communication, the
prevention of discursive violence and efficient teaching methodologies for learning assertive communication at
school and university. The Web of Science, Scopus, Dianet, Redal
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