
ChatGPT en el ámbito 

educativo [

2023

text (article)

Analítica

The growing immersion of Artificial Intelligence (AI) in everyday activities, including education, responds to

its ability to transform and improve various aspects of life. AI offers efficient and personalized solutions,

optimizes processes and facilitates access to information and resources. In the field of education, its presence is

especially significant, because it revolutionizes the way in which learning and teaching take place. Knowing the

use of these tools in educational processes is essential to understand their potential and limitations. This

research identifies the capabilities and limitations of the AI tool ChatGPT and its application in the educational

setting, information that allows taking full advantage of its benefits, designing effective and ethical pedagogical

strategies, as well as addressing the challenges that arise when integrating AI in education. The research is

documentary in nature and is based on a literature review. Among the results, it is presented that ChatGPT

capabilities have a great educational potential by interacting in natural language and generating coherent

responses. Its versatility in styles and languages speeds up answers to complex questions and access to varied

materials. However, it may lack precision and give inappropriate answers due to lack of context and ethical

knowledge. Misinformation generation and lack of empathy are challenges, although it can improve curriculum

design, personalize learning and act as a virtual tutor. Still, these limitations must be addressed to ensure

effective and ethical educational implementation

The growing immersion of Artificial Intelligence (AI) in everyday activities, including education, responds to

its ability to transform and improve various aspects of life. AI offers efficient and personalized solutions,

optimizes processes and facilitates access to information and resources. In the field of education, its presence is

especially significant, because it revolutionizes the way in which learning and teaching take place. Knowing the

use of these tools in educational processes is essential to understand their potential and limitations. This

research identifies the capabilities and limitations of the AI tool ChatGPT and its application in the educational

setting, information that allows taking full advantage of its benefits, designing effective and ethical pedagogical

strategies, as well as addressing the challenges that arise when integrating AI in education. The research is

documentary in nature and is based on a literature review. Among the results, it is presented that ChatGPT

capabilities have a great educational potential by interacting in natural language and generating coherent

responses. Its versatility in styles and languages speeds up answers to complex questions and access to varied

materials. However, it may lack precision and give inappropriate answers due to lack of context and ethical

knowledge. Misinformation generation and lack of empathy are challenges, although it can improve curriculum

design, personalize learning and act as a virtual tutor. Still, these limitations must be addressed to ensure

effective and ethical educational implementation

https://rebiunoda.pro.baratznet.cloud:28443/OpacDiscovery/public/catalog/detail/b2FpOmNlbGVicmF0aW9uOmVzLmJhcmF0ei5yZW4vMzYwODI0MjE



Título: ChatGPT en el ámbito educativo electronic resource].]

Editorial: 2023

Tipo Audiovisual:  Chatbot  ChatGPT  educación  inteligencia artificial  lenguaje natural  Artificial Intelligence

 ChatGPT  education  natural language virtual tutor

Documento fuente: Esprint Investigación, ISSN 2960-8317, Vol. 2, Nº. 2, 2023 (Ejemplar dedicado a: Data and 

Artificial Intelligence.), pags. 45-54

Nota general: application/pdf

Restricciones de acceso: Open access content. Open access content star

Condiciones de uso y reproducción: LICENCIA DE USO: Los documentos a texto completo incluidos en Dialnet 

son de acceso libre y propiedad de sus autores y/o editores. Por tanto, cualquier acto de reproducción, distribución, 

comunicación pública y/o transformación total o parcial requiere el consentimiento expreso y escrito de aquéllos. 

Cualquier enlace al texto completo de estos documentos deberá hacerse a través de la URL oficial de éstos en 

Dialnet. Más información: https://dialnet.unirioja.es/info/derechosOAI | INTELLECTUAL PROPERTY RIGHTS 

STATEMENT: Full text documents hosted by Dialnet are protected by copyright and/or related rights. This digital 

object is accessible without charge, but its use is subject to the licensing conditions set by its authors or editors. 

Unless expressly stated otherwise in the licensing conditions, you are free to linking, browsing, printing and 

making a copy for your own personal purposes. All other acts of reproduction and communication to the public are 

subject to the licensing conditions expressed by editors and authors and require consent from them. Any link to this 

document should be made using its official URL in Dialnet. More info: https://dialnet.unirioja.es/info/derechosOAI

Lengua: Spanish

Enlace a fuente de información: Esprint Investigación, ISSN 2960-8317, Vol. 2, Nº. 2, 2023 (Ejemplar dedicado 

a: Data and Artificial Intelligence.), pags. 45-54

Baratz Innovación Documental

Gran Vía, 59 28013 Madrid

(+34) 91 456 03 60

informa@baratz.es


